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ith a growing greying population
W in Singapore, palliative care and

end-of-life pre-planning are starting
to take shape though it is still a taboo to
people in general, especially the majority of
elderly and patients with terminalillnesses,
to touch on the topic on death.

According to a 2014 Lien Foundation survey
on death and dying, results showed that
77 percent of the respondents wish to die
at home. Most Singaporeans responded
with their wish to die at home because
64 percent of them had thought it was
expensive to spend their last days under
hospice palliative care. Upon being further
informed, 80 percent were open to the idea
of receiving palliative care for themselves,
thus only 27 percent of the respondents
actually wish to die at home.

Financial concerns and burden to the family
is a major factor. Many wish to die at home
and not in hospice or homes as they do
not wish to leave behind financial burdens
to their families. Many are still reluctant
to talk about dying and pre-planning but
it isimportant that the wishes and plans
between patients and their caregivers are
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shared and communicated. Talking frankly
and openly about it also allows the patient
and caregiver to understand each other
without feeling the burden especially for
the caregiver.

Despite the reluctance, some Singaporeans
are starting to open up to such conversations.

73-year-old Mrs Wong shared that she had
told her family about her funeral plans after
she dies. “I told my family I don't want them
to bury me or keep my ashes in an urn. |
want my ashes to be thrown into the sea,
as | want less trouble for them.”

As ahomemaker and grandmother who wants
to enjoy life to the fullest, Mrs Wong sees
the value of pre-planning while she is still
healthy, rather than having to worry about
dying. As such, she is not resistant to the
idea of making end-of-life plans for herself.

“Death is just a fact of life; when it comes,
it comes,"” adds Mrs Wong.

Her daughter, Ashley, affirm to the fact of her
mother’s openness on talking about death:
"My mum enjoys attending performances at

the Esplanade, and she wants dance music
from Swedish pop band Abba to be played at
her wake. She wants lillies and other colourful
flowers too. There will be tears of course,
but I think her funeral service will be more
like a celebration. She even wants her ashes
to be scattered at Niagara Falls, but | told
her that is probably not allowed.”

Planning for a funeral has indeed brought on
another different meaning for anincreasing
number of people. To them, it has become
an occasion to celebrate life rather than to
mourn for the loss of a loved one.

UPWARD TREND IN
PRE-PLANNING

More people in the industry have noted a
gradual increase in enquiries about pre-
planning.

Mr Dennis Ng, the general manager of Nirvana
Memorial Garden reveals that the company
now receives five times more enquiries as
compared to five years ago. The company
offers a comprehensive one stop service,
including wake and funeral arrangements,
praying bundles and packages, as well as
a private columbarium.

Pre-planning allows one to decide on what
kind of service you would prefer instead
of letting the family decide when you are
gone. Mr Ng speaks on some of the clear
benefits of pre-planning. You decide what
you want in advance, clearly convey your
wishes and preferences according to your
life values without burdening your family
or children in making decisions during the
difficult bereavement time, and prevent
conflicts and disagreements in the process
of funeral arrangements especially if there
is no single decision-maker. You could also
decide and personalise the rituals of your
funeral and choose your final resting place.

Two other funeral service providers also
confirmed the increasing trend in enquiries
inregards to pre-planning. One of them says
the company now receives an average of five

to eight enquiries a month on pre-planning,
while just five years ago, there was barely
any such enquiries.

Mr Ng continues: “Many seminars and
dinner talks regarding the importance of
after-life planning have been conducted over
the years by Nirvana Memorial Garden. We
have definitely witnessed an increasing trend
of after-life planning among Singaporeans
and seen the steady increase of the level of
awareness and interest over these past five
years. A pertinent issue would be getting
to choose between burial and cremation. If
cremation is the choice, one would be able
to choose the place and location for your
ashes to be placed.”

FINANCIAL
CONSIDERATIONS

Undeniably, incurred costs during the final
bereavement is one of the biggest known
concerns. Mr Ng explained: “Pre-planning
enables you to gain understanding of all
the costs involved and allows you to set
aside the necessary funds, while in control
of the cost of your funeral. This could help
relieve your loved ones of unnecessary
worries and financial burdens, and prevent
them from incurring additional expenses.
Most significantly, pre-planning protects
one from escalating funeral costs and is a
useful hedge against inflation.”

ALL ROUND
PRE-PLANNING

The financial aspect will always be on the
minds of all, especially those who are the only
breadwinner in the family.They will worry if
their loved ones could live well, whether they
are sufficiently provided for and whether
the financial legacy goes to each and every
family member as they had wished.

Mr Patrick Chang, 56, the director of a will-
writing company, believes that end-of-life
planning is beneficial in maintaining family
harmony. Having already prepared his will,
he has also created a trust for his business,
worked out his Advance Medical Directive
(AMD) and the Lasting Power of Attorney
(LPA).

He says: “Drawing up a will simply ensures
that one's financial assets are properly
distributed as desired to all receipients. End-
of-life planning should involve all aspects.
It should also be taken into consideration,
arrangements for loved ones, in terms of
guardianship and accomodation, especially
in the case of children and the elderly.”

With all the necessary done, his next step
is to proceed for discussions on his funeral
package. He says: "Arranging things according
to our wishes before we pass on, ensures
that our loved ones do not fight among
themselves after we die.”

END-OF-LIFE PLANNING

RESOURCES

ADVANCE CARE
PLANNING
ACP is a formal non-
compulsory process of
planning for your future
health and personal
care. Three plan types
are available for:
healthy adults; those with
progressive life-limiting
illnesses; and those whose
life expectancy are left
with a year. Pr;ase visit
LivingMatters.sg for more
details.

WHY THIS HELPS
In the event of difficult
medical situations,
ACP allows you to start
conversations with loved
ones for your future health
and personal care.

WILLS
A willis o legal document
that gives specific
instructions for the
distribution of your assets.
Wills are recommended
to be registered with the
Insolvency and Public
Trustee’s Office (IPTO).
If no will is left behind,
distribution of your assets
may be done according
o the rules of the Intestate
Succession Act.

WHY THIS HELPS
Drawing up a will does
not have to be expensive
and can be prepared
easily on your own. Visit
SingaporelegalAdvice.
com for more details.

ADVANCE MEDICAL
DIRECTIVE
The AMD is a legal
document or “living medical
will” signed in advance to
indicate your decision to
docfors that you do not want
life-sustaining trectment to
prolong your life, should
you become unconscious,
terminally ill and where
death is imminent. To
know more, please visit the
Ministry of Health website.

WHY THIS HELPS

The AMD overrules even
your family’s objection, if
any, due to their emotional
state, in the event that the
insist on the opposite anJl

deny your intent on life-

sustainting freatment.
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TRUSTS
Atrust is a legal
arrangement between
you and a trustee where
you settles your assets
into the trust for the
trustee fo manage for the
beneficiaries. Trusts are
often used in conjunction
with wills. It is a means to
transfer and divide your
properR/ among your
relatives after death. Should
you want fo set up a trust,
it is suggested to engage a
lawyer fo advise you, due
to its complexity. Please visit
SingaporelegalAdvice.com
E)r more defails.

WHY THIS HELPS
You can specify, protect and
control how your assets are
distributed after your death.

LASTING POWER OF
ATTORNEY

A legal document and
written authorisation that

lets you appoint one or

more persons fo make
decisions and represent
or act on your behalf on

personorwe”ore and
I;:ro erty & affair matters,

should you lose your mental
capacity. It gives you the
time fo plan ahead and
appoint a trusted person
who will act in your best
inferests.

WHY THIS HELPS
It safeguards your future
inferests and relationship
with the family.

FUNERAL PRE-PLANNING
Many funeral service
providers allows the option of
payirlF for funeral expenses
in advance. Through such
pre-planning, one decides
on their preferred choice of
the Zpe of funeral service or
casket, and the decision on
their niches and final resting
place. Nirvana Memorial
Garden provides various
funeral pre-planning options
and packages. Please visit
www.nirvana.com.sg for
more information.

WHY THIS HELPS
Pre-planning can cover
unexpeclet? costs and
expenses during the funeral. In
ocﬁiﬁon, it relieves any undue
stress and burden of funeral
arrangements in addition to
coping with your death.
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ealing with pain and grief when a loved
one dies is tough, but in the midst
of that grieving process also lies the

immediate and practical task of arranging
the funeral.

Singapore was ranked 12th globally and
second in Asia, after Taiwan, among eighty
countries, in the 2015 global quality of death
index comissioned by the Lien Foundation.
The rankings were based on the affordability,
availability and quality of end-of-life
care. However, according to a survey on
attitudes towards death, commissioned
by the Foundation in 2014, 71 percent of
respondents acknoweledged the need for
national conversations on dying.

The World Hospice and Palliative Care Day
which takes place on the second Saturday
of October every year serves as a reminder
that speaking out on death is important for
people living with life-limiting illnesses.
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The stress of facing death is intensified
especially if the passing was a sudden one
and the deceased's last wishes were never
discussed with the family. Family members
may be at a loss not knowing what to do or
how to start, and feel disorientated amidst
the grief.

Madam Tan recalls her experience and the
turmoil that stemmed in her family last year
when her father-in-law passed away suddenly
after suffering a stroke late at night.

The 52-year-old housewife said: “We were
all stunned at first when my father-in-law
passed on suddenly from a stroke, but we
had to steel ourselves in order to make the
necessary arrangements.”

Madam Tan shares that it was most confusing
in figuring out how to complete those forms
from the mortuary and which authorities to
inform. Her father-in-law had not made any
end-of-life arrangements before his death,
and Madam Tan added that it never occurred
to the family that there was such a need.

“We first contacted and broke the news to
his siblings. Then, we contacted the funeral
service providers and compared the different
types of packages to choose one that suit
the family. The hardest part was telling my
mother-in-law the next morning.” she says.

BE EMOTIONALLY
PREPARED

When a loved one is suffering from a terminal
illness, family members need to observe if
he or she has come to terms with it. Only
then will it be a good time to touch on the
topic of end-of-life plans.

Psychologist Daniel Koh says: “Listen for
cues that they are ready to talk and wait
for them to lead, this gives them a sense of
control. It is best not to transfer your own
emotions to the person, although families
may be anxious about it. Hold a series of
conversations instead of one long discussion.
It can be filled with lightness, care and grace
and does not need to be depressing.”

“Build bonding filled with trust, safety and
security. Some may be going through the
grieving process, so look out for emotional
distress and resolve issues. The setting has to
be appropriate, filled with comfort, empathy,
grace, respect, reassurance, support, privacy,
love and care.”

This process proved to be a difficult one,
when Irene (not her real name) was caring
for her 73-year-old mother. Her mother
who had terminal colon cancer had her own
set of preconceived thinkings. This made
it even tougher for Irene to take care of
the psychological well-being of her mother.

"My mother believed that terminal diseases
such as cancer were divine punishment for
those who were evil at heart. She felt she
did not deserve to suffer from the disease
and was very indignant about her condition.
As her condition worsened and we had to
broach the topic of planning for the end, she
still loathed the though of death. She was
resigned but remained indignant.”

The 37-year-old homemaker added: “The
complicated part was talking her through some
of her pre-conceived notions about sickness
and death. End-of-life planning is complex
with older folk, as doing it prematurely can
be interpreted negatively.”

WHAT YOU NEED
TO DO

While seeing to the immediate
post-death arrangements,
bear in mind these three
key procedures.

Check if the deceased had made any
pre-planning plans. If so, inform
the person appointed to carry out
his last wishes. Inform the relevant
authorities. If the person had died at
home, get a doctor to ascertain the
cause of death.

Register the death at any police
divisional headquarters, neighbourhood
police centre or police post, or the
Registry of Births & Deaths at the
ICA Building.

Assign a funeral director to arrange
the funeral and wake. Nirvana Memorial
Garden is a fully equipped columbarium
which offers various funeral servivces

and niches, a beautiful environment

and excellent service.

DEATH CERTIFICATE

REGISTERING A DEATH

* Death of a citizen must be registered within
24 hours of occurrence;

* The informant must produce the Certificate
of Cause of Death issued by doctors or
authorised officers;

* The informant must produce the deceased's
identii( card (NRIC) and passport for
cancellation;

¢ The informant must bring his NRIC
or passport;

o This service is free of charge.

GOING TO MORTUARY @ HSA

o This is necessary when a doctor is unable
fo cerﬂfr the death.

* Bring along the medical documents of
the geceosed ;

* Bring along all medicine consumed by the
deceased;

* Bring the NRIC/Passport/Certificate
of Registration of Birth/FIN card of
the deceased.

ARRANGING A FUNERAL

¢ Decide on the location of the funeral wake,
for example, a funeral parlour, void deck
or house;

* A permit is required from your Town Council
to Eold a funeral at an HDB void deck;

* A permit from the Land Transport Authority
(LTA) is required if the Funeraf)is held in
a house and you need to use part of the
road space;

* Prior written permission must be obtained
from the National Environment Agency
(NEA) for funerals that are more ﬁwn seven
days long.

BURIAL / CREMATION

o Permits for burial, cremation, or ash
storage are issued by NEA;

¢ Funeral directors will be able to assist
you in obtaining the necessary permits.
Funeral service providers, sucﬁ as
Nirvana Memorial Garden provides a
full array of services that range from
pre-planning plans to wake and funeral
arrangements. It also boasts a state of
the art private columbarium fo store
cremated ashes of your loved ones. For

enquiries, call: 6397-2272

Vi

PLACING AN OBITUARY

* TYPES OF NEWSPAPERS
ENGLISH The Straits Times and
The Sunday Times
CHINESE Lianhe ZaoBao, Lianhe Wanbao
and Shin Min Daily News
MALAY Berita Harian and Berita Minggu
TAMIL Tomil Murasu

* You will need to provide documents such as
the deceased's death certificate, a photo of
the latter and the NRIC of the informant.

NOTIFY BANKS AND

INSURANCE COMPANIES

* Notify banks of the account holder’s
death, in the event of automatic receipts or
cheque deposits, mortgage payments and
Giro deductions from the account;

¢ Inform insurance companies, where
beneficiaries may receive a policy payout;

* Inform companies where the deceased
had outstanding debts or Giro payments,
to stop transactions;

¢ Cancel utilities, telephone, tenancy
agreements of the Jzacedsed.
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aterminalillness can be harrowing, but

with care and support from caregivers
and family members, the end-of-life phase
could prove to be less distressing. However,
this group of people needs assistance as well
as support to better handle the task.

L iving remaining days while suffering from

In addition to their other commitments such
as work duties and caring for their own family
and children, caregivers in caring for an
elderly family member faces higher levels
of stress. It isimportant that the caregiver
is able to cope from all directions without
disregarding their well-being.

The 2010-2011 Survey on Informal Caregiving,
comissioned by the former Ministry of
Community Development, Youth and Sports
(MCYS), is the first of its kind national
population-based informal caregiving survey.

Su

Based on findings for adults aged 75 and
above requiring human assistance with at
least one Activity of Daily Living, 45 percent of
respondents acknowledged they needed help
to properly care for an elderly family member.

Higher stress levels was reportedly seen
from these caregivers that arose not just
from disruptions to their daily life, but also
from their own health and financial problems.

DEALING WITH LIFE
DISRUPTIONS

The caring process is made the more wearying
when one have to deal with certain percieved
mindsets of some elderly.

One caregiver, who wanted to be known only
as Irene, had a lot on her hands with her
mother's belief that suffering from a terminal
disease such as cancer, was a punishment for
evil hearted people. Her elderly 73 year-old
mother who was diagnosed with terminal
colon cancer resented that she didn't do
any evil deeds to deserve such suffering.

Irene said: “Her absurd preconceived
presumption, together with the pschological
burden whether the treatment would turn
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out positively towards recovery, further
aggravated her well-being.”

The 37-year-old working mother of two had
to learn to cope with such disruptions to
life while caring for her mother. Being the
only child, she had to be the main caregiver.
She barely coped if not for her domestic
helper and a palliative care team that made
reqular visits to her home. “My mother
suffered immense physical side effects
during chemotherapy. | had to be there to
support her physically and mentally, and
to boost her morale throughout the long
battle with cancer.” She added.

With the gradual worsening of her mother’s
condition, Irene had since come to terms
with her eventual passing. It is not easy
watching a loved one suffer in her last days.
It is also through the process of caring for
her mother that Irene learnt many important
life lessons.

Ireneis now better prepared andis determined
to lead a more meaningful life. “To me, it is
important that I invest my time and effort in
the right things that truly matters, so that |
won't have any regrets when the end comes.”

She concedes: “Sometimes we may think we
are in control of everything, but realistically
we can't control death nor predict what we
will encounter. Though | am still young, |
have started writing my will and reviewing
insurance coverage for the benefit of my
loved ones.”

BE SENSITIVE.
APPROACH WHEN THEY
ARE READY.

Itisimportant that caregivers providing end-
of-life care receive the necessary support
and help to recognise symptons when the
end of their patient is near. They should
also identify the appropriate time to discuss
or talk about preferences on funeral plans.

Professional palliative care providers advises
caregivers to look out for the patient's
willingness to discuss funeral plans. If they
are willing to open up on the subject, it shows
that the person has already come to terms
with death.

While the topic of death should not be
rushed, some caregivers while still coping
with impending prospect of losing their loved
one may not be willing to talk and instead

dismiss them as taboo. It is important that
they should take his funeral preferences
seriously and have an open discussion. Thus
finding the right time for both the caregiver
and the patient is equally important.

Psycologist Mr Daniel Koh, says: “Listen for
cues that he isready to talk, and let him lead
as this gives the patient a sense of control.
Family members may be anxious, but it is
best to start from how much the patient
knows about his own condition and situation.”

“Try not to transfer your own emotions
onto the patient. Also, address your own
emotions and what you want to say before
you engage the patient. "

Caregivers can provide significant level of
comfort to the dying person in their last
days if they are able to recognise the tell
tale signs of death. Such physical signs
include pain, digestive problems, skin
irritation, fatigue, temperature sensitivity
and breathing problems.

Medical conditions differ from people to
people. Do sought professional medical
advice for any health issues if unsure.

It can be daunting and emotionally draining
for both the caregiver and the patient in the
face of death. The imperative fear of being
left behind for the caregiver and that of facing
death alone during the final moments for the
patient typically rounds up the mental and
physical issues of dying as stated by The
National Institute on Aging in the United States.

LOOKING AFTER THE
CAREGIVER

The well-being of the caregiver bodes well
for providing the best care for your loved
one. It is often taken for granted that the
caregiver is always well and fit, but when
caring for a terminally ill family member is
but a long tedious process, it is essential
to identify any signs of caregiver fatigue.

Help for Cancer Caregivers, a collaborative
initiative by various organisations such as
Anthem Foundation and Michigan State

MAKE IT EASIER

Tips to Look After Yourself While Caring for A Loved One At
The Last Stage Of Life

MANY HANDS MAKE LIGHT WORK
Ask for help. Don’t shoulder everything
on your own. Gather family members,
relatives, friends and neighbours to lend
you a hand. A good network of support
can do wonders. Delegate duties such as
buying groceries, household repairworks,
housework or someone to accompany the
loved one on medical appointments.

ATTENDING TRAINING OR

SUPPORT GROUPS

Joining a support group could help you to
better cope with similar situations that can
happen. It is also a means fo relieve stress

University, defines caregiver burnout as “a
state of stress or distress for a prolonged
period of time".

Stress happens and accumulates when
caregivers bound with the responsibility to
do what is expected of them feel they are not
doing a good job or when they are not able to
meet the demands of the patient. Coupled with
the fact that they have their own issues and
work to deal with, they may feel frustrated,
irritated, unfocused, uptight or pertrified.
They may also face health related problems
including headaches, muscle tension, sleep
disorders, weight issues and others.

Caregivers need their own space to tend to
their own emotions and needs. Dividing various
duties among the domestic helper and other
primary caregivers could help keep a balance.
Adequate help and preparation will enable
families to get by in this most difficult phase.

when sharing experiences with other fellow
caregivers. Go for training programmes
that cater to patients with end stage cancer
or other terminal illnesses, and fo your
best need. From these training and support
groups, you can get tips on medication
management, mobility issues, measures to
prevent falls or bedsores and the proper
way to feed and bathe patients.

IMPORTANCE OF PRACTICING
SELF-CARE

Caring for terminally ill loved ones doesn't
mean you neglect yourself. The process of
caring could take a toll on you mentally
or physically in the long run. It is thus
important to pay attention to your own
health and well-being. Maintain a social
life, take a break ong rest when needed,
eat balanced meals, plan your finances
or erégqge in activities that can boost your
mood and energy. Caregiving demands
differs from patient o patient and the type
of illness involved. Different requirements
are needed of you while caring for a child
or an elderly. When you feel you cannot
cope, always remember to osi for help.
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eath, and preparing for its impending
end, has always been a taboo subject
for all. Or has that changed?

According to the Department of Statistics
Singapore, men can live to an average
age of up to 80.6 years and women, 85.1
years. However, these numbers does not
weigh in factors that affect longevity
including chronic and terminal illnesses
or mental incapacity.

Statistics shows an increasing spike in
numbers of people applying for the Lasting
Power of Attorney (LPA), a legal document
that allows the appointed person to act on
one's behalf.

The multiplies of numbers from 8,360 in 2016
t02,500in 2014 are a strong indication that
more people wish to state their wishes on
how they prefer to be taken care of, when
they are still healthy in sound and mind.

The LPA, administered by The Office of
the Public Guardian and instituted under
the Mental Capacity Act in 2010, allows an
individual to appoint one or more persons to
represent their wishes in personal welfare
and estate matters should they lost their
mental capacity.
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eath
Matters

The national Advance Care Planning
programme (ACP), Living Matters was
started in Singapore in 2011. Conversations
go underway with a specific set of questions,
where individuals discuss and share their
care preferences in advance with their loved
ones. The programme was adapted from
the Respecting Choices programme at the
Gunderson Health System in Wisconsin, U.S.

Medical practitioners in the United States
and Britian engage the use of questionnaires
to guide patients in their final wishes on
preferred means of care during their end-
of-life phase.

An updated Serious lliness Conversation Guide
was released in April this year by the Ariadne
Labs, a joint centre between Brigham and

Women's Hospital and the Havard T.H.
Chan School of Public Health in
Boston, US. This was implemented
to facilitate effective conversations
between clinicians and terminally ill
patients on patient goals and values.

Opening up and talking about dying
does not necessarily be a bad thing.
Patients are able to convey and put
into place their wishes on the type
of medical care and treatment they
desire, how they want to spend the
last phase of their lives, how they
want their assets to be managed
and their preferences for funeral
arrangments.

With advance planning, one can
be assured that their wishes
will be abided, and this in
turn provides them with a
peace of mind. A healthcare
professional advises that it is best to make
LPA arrangements when the patient is still
able to make decisions on their own. It is
important to note that the appointed person
must give his consent to be nominated.

Mr Eric Ang, 45, an analyst, has already
completed his pre-planning arrangements for
his funeral and will be looking into other end-
of-life plans including the Advance Medical
Directive and ACP.

Looking back, he recalls that it is because
of his father's end-of-life planning that
everything went into place without causing
further stress to the family during his last
days. Besides making arrangements for his
own funeral, his father also signed a Do Not
Resuscitate order when his doctors informed
him that his life threatening condition
aneurysm may take a turn for the worse.

Mr Ang relates from his personal experience,
"“Proper advanced end-of-life planning did
help minimise ambiguity and disagreements
among family members. My father's advanced
arrangements were well coordinated and
it definitely make the process smoother.”

LPA can be the vital starting point of further
conversations about patient preferences for
future care. You can always rope in the patient's
regular family physician or geriatrician to
assist in the discussions, if needed.

END-OF-LIFE CONVERSATIONS

How to start on Advance Care Planning (ACP)?

Visit the website https://livingmatters.sg/

Answer a 16 steps Q&A on your wishes for medical care and end-of-life plans.

Download your finished questionnaire.
Share with your loved ones.

The questionnaire is available on Living Matters website.
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Live Well. Plan
Leave Well.

Nirvana pre-planning offers great emotional &

financial security for you and your family.
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